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There is no daily routine for
the trained healthcare
professional working at
York Central Hospital's
Emergency Department -
one of the busiest
Emergency Departments in
Greater Toronto. Just ask
Dr. Nalin Ahluwalia, Chief
of Emergency. Every day he
arrives at work — prepared —
but wonders what to expect.
Most people requiring care
will be walk-ins with various
symptoms from suspected
broken bones to trouble with
breathing. Individuals -
adults and children - are
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also referred directly by their

family physician for consultation with an
Emergency Room Specialist. And, of
course, those suffering from a variety of
traumas will arrive by ambulance.

His staff team members are highly qual-
ified professionals. The nurses have all
graduated from a recognized college or
university. Throughout their career at York
Central, they have continually upgraded
their skills and are certified in Advanced
Critical Care Support, Trauma Nursing,
Critical Care and Paediatric Care. They are
the experts in 5 Level Triage enabling them
to determine which people require imme-
diate and urgent care.

There is no typical day

Some days individuals can walk into the
Emergency Department and be seen in a
reasonably short time. Unfortunately,
many days, due to the volume of patients
and lack of beds, there are major backups.
These days are hectic — there could be ten
people holding in the waiting room for a
bed within the hospital. There is little space
- and virtually no privacy. Safe but chaot-
ic would best describe the waiting room -
mothers holding their sick children, babies
crying, adults experiencing obvious mental
distress, feeble older adults, anguished

teens — clustered together — all vying to be
seen and attended to.
There is no more room

The medical professionals extend them-
selves each and every day to ensure the
health and safety of their patients. They
can only do so much — after all they are
working in an emergency room built in
1973 and designed to care for 25,000
visits per year when, in fact, over 63,000
people required care last year.
There is an answer

With  construction beginning in
November, 2005, the Emergency
Department will grow from 8,100 square
feet to 21,000 square feet. The new facili-
ty will have dramatically expanded treat-
ment areas. Rooms will be designed and
allocated for specific functions. Separate
examination/treatment areas will be pro-
vided for adults and children. Rooms will
be used for a variety of patients’ needs.

Total costs of the Emergency Program
renovation and expansion are $9 million.
The Ministry of Health and Region of York
have committed $5 million. York Central
Hospital Foundation has pledged its sup-
port to raise $4 million to help make this
project a reality. We are pleased to report

that a total of $3.6 million
has already been pledged in
support of this project. Only
$400,000 to go! All dona-
tions will go to furnish the
expanded areas with the lat-
est in medical technology.

The new redeveloped
Emergency Department will
open early in 2009 and it will
be designed to provide care
for 82,000 visits per year.
York Central Hospital's
patients will have shorter
waits in a more accessible,
less congested Emergency
Department. The Hospital
plans to increase staff so that
patient turnaround time will
be quicker and care will be delivered in pri-
vacy. We are confident the citizens of our
community will witness new standards in
health care delivery and efficiency.

Donors Claudia and Sabrina Cortellucci
attend the opening of the interim
Emergency Department.



SHARE THE SPIRIT

Foundation Makes Largest Grant in its History

On January 18th, 2007, the Foundation made a
$5 million installment in support of York
Central Hospital's expansion. This was made
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L-R: Larry Saunders, Vice-Chair, Foundation Board of
Directors, Dave Weldon, Chair, Hospital Board of
Trustees, Bruce Harber, Hospital President & CEO and
Gregory Miklas, Chair, Foundation Board of Directors.

possible through the compilation of many gifts
made by you, our many generous donotrs. “We
have received incredible gifts from the Town of
Richmond Hill, businesses, foundations, our
Hospital Family and families in southwest York
Region and beyond” said Greg Miklas,
Foundation Board Chair.

This grant that is supporting the redevelopment
and expansion project will help to enhance the
expert and compassionate health care provided
at York Central Hospital. Good progtress is being
made on the projects. A more spacious and wel-
coming interim Emergency Dept. opened eatrlier
this year and construction continues to move
ahead on the permanent Nick and Rosanne
Cortellucci Family Emergency Department.
Community and staff are very excited about the
new Family Birthing Centre that will be opening in
the next few weeks. This will greatly enhance the
experience for mothers and their families.

Thank you, donors to the Share the Spirit of Care
Campaign, for helping York Central Hospital pro-
vide exceptional health care to our community.

YCH Tours Showcase Improvements

Since construction started last year, York
Central Hospital Foundation has been hosting
tours of York Central Hospital to give support-
ers an opportunity to see first hand their dona-
tions "hard-at-work".
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Donors seem to be pleased with the improve-
ments and enjoy discussions with our health care
staff that give them a greater understanding of
our services.

Foundation staff welcome the opportunity to
provide tours as the transformation of our facili-
ties continues. Please contact the Foundation
office at 905-883-2032 to arrange your tour.

L-R: Regional & Local Councilllor Vito Spatafora,
Councillor Arnie Warner, Mayor Dave Barrow, Councillor
Godwin Chan, YCH Director Ursula Manuel, Deputy
Mayor & Regional Local Councillor Brenda Hogg &
Gregory Miklas, Chair, Foundation Board of Directors.
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Bill & Carole Doherty

Donor Profile

Bill and Carole Doherty
know quite well the
issues related to health
care, especially in York
Region. Bill served on
the Hospital Board of
Trustees for nine years
and his son is currently a
Chief of Family Practice
for Southlake Regional
Health Centre. They rec-
ognize the need for com-
munity donations to
help keep health care
facilities and medical
equipment current.

Bill and Carole have
directed their gift to
help build and furnish
a Family Quiet Room
in our soon-to-be-built
Critical Care Unit. The
Unit will double in size
and, with the new
renovations, critically-ill
patients will be able to
recover in a modern,
well-equipped and less
congested  treatment
facility. This will lead to
faster recovery times
and care that is deliv-
ered with more privacy
and concern for patient
comfort. The Family
Quiet Room will be a
dedicated space that will
allow our patient's fami-
ly comfort and respite
during difficult, stressful
situations.

We extend a special
thanks to Bill and Carole
Doherty for their gener-
ous pledge.






